
Dinerware

Order up higher profits!

Heartland’s Dinerware is a restaurant point-of-sale solution built for restaurant owners by restaurant 

operators. It serves as your business hub and empowers your staff – allowing you to focus on 

growing your business.

Cost-effective for 

small to medium 

restaurant operations

Reliable and user-friendly

Accommodates multiple 

service environments

Table Service Restaurants
• Superior in-house communications 

• Coursing management

• Table management and host mode

Bars & Pubs
• Customize ticket names for tabs

• Happy hour pricing

• Tab preauthorization 

Quick Service & Fast Casual 
• Customer smart search

• Instant report access

• Two-touch payment screens

More Key Features
• Split checks, shared items

• Comps, voids discounts

• Table transfers

• Tips and commissions tracking with tip sharing

• Multiple menus and unlimited menu items

• Home office view

To learn more: 
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©2016 Heartland Payment Systems, LLC | heartland.us



Dinerware for Bars 
and Pubs

Best-in-breed card 
processing security

Eliminate non-payment 
or walkouts

Split checks, split 
payments, share menu 
item cost

Order up higher 
profits and convenience.

Heartland’s Dinerware is a point-of-sale solution built specifically for restaurant and bar owners that 

serves as your business hub and empowers your staff – allowing you to focus on your growing business. 

EMV Bar Tab Preauthorization
Using Dinerware’s unique EMV bar tab preauthorization feature allows bartenders and servers to open a 

ticket for customers by simply swiping or dipping a card. The relevant card data is then securely captured 

with Heartland’s PAX EMV technology and assigned to the POS ticket. Drinks and food can be added to the 

open tab, and the credit card is not needed again for payment and post-authorization. Make your staff’s job 

easier by reducing unnecessary steps during the payment process while ensuring the restaurant can still 

complete payment on a ticket in the event of a customer walkout.

Speed of Service
Ring in an item and complete a transaction in two touches using Dinerware’s unique Fast Pay feature. 

Split checks with no limits in seconds. Transfer tables from bartenders to servers in an instant. Dinerware’s 

distinctive order entry and ticket management functionality make it the POS of choice for high-volume bars, 

grills and neighborhood pubs alike.

Happy Hour Pricing Discounts
Highly configurable automatic happy hour discounts remove the possibility of staff pricing mistakes, and 

you can set up discounts based on sections or jobs. You can even tie discounts to times of the day to turn 

on and off automatically.

Contact your Heartland Commerce Dinerware POS Dealer for more information or call the number below.

To learn more: Call 888.319.0521
Visit heartland.us
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Dinerware 
Home Office

Web-based, mobile-
enabled management tool

Real-time, secure connection 
to Dinerware system

Low monthly price with 
no setup or contract

From the Restaurant to 
the Road: Take Dinerware Wherever You Go 

Heartland understands that as a bar or restaurant owner, you never stop moving. Now you can access 

the same Dinerware management features as before, on-site or away. So whether you want to update 

your menu on the road or add last-minute happy hour discounts, Dinerware Home Office makes it 

easy as pie. 

Same Features, New Mobility
Keep up with the details of your business anytime, anywhere.

• Sign in from any laptop, tablet or mobile device

• View real-time and past business data 

• Schedule reports to be emailed automatically

• Pay one low monthly price with no contract or setup

Your Business, Your Schedule
Dinerware Home Office offers you convenience and flexibility so you can focus on what you do best – 

creating a special experience for your customers. 

• Access multiple locations from a single point

• Enhance data by creating colorful charts and graphs on the data dashboard

• Make menu changes or add discounts in real-time, as often as you’d like

• Immediately update fresh sheets and message of the day
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